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22 January 2020 
 

Communication and staff well-being 
 

Dear parent/guardian 
 
We are living and working in an age where email is often a very useful means of communication. Over the 
last three years there has certainly been an increase in the number of emails which staff are receiving at 
Horsley. Many of these emails are received beyond office hours. It has been known for staff to receive 
emails from parents late at night (as late as 11:30 pm or even later). The tone and nature of emails 
received beyond 9:00 am are often quite different from those received earlier in the day.   
 
Teaching staff already typically work 60 hours a week; time which is devoted to planning, teaching and 
marking.  We are indeed lucky at Horsley that we have such a dedicated and committed team. Our recent 
Ofsted success is testament to the commitment and hard work of all. 
 
In the interests of staff well-being, I would therefore be grateful if teacher-parent/parent-teacher 
communication was not made via email. If you need to speak to your class teacher, do contact the school 
office. An appointment, in person, or via the telephone can then be made, as appropriate. Staff will 
always be willing to arrange a meeting to discuss a concern. The newsletter, website and text messaging 
services remain key means of disseminating day-to-day information. Additional letters will also continue 
to be sent out where needed (e.g. in relation to sports fixtures,  trips, or other events). As we are only a 
very small team, it would help the school if you could refer to such documentation where possible, and 
particularly prior to sending an email request.     
 
As Head Teacher, I am happy to receive emails, although I would kindly ask that these are not sent after 
9:00pm. Please also be aware that we are typically unable to respond to email requests in school holidays 
(e.g. Christmas, Easter, etc.). General email enquiries can also be sent to admin@horsley.gloucs.sch.uk. 
These will always be processed as quickly as possible, but again please be mindful that we are a very 
small team. We each wear many hats! Do please continue to use the telephone messaging service to 
report pupil absence. This is very helpful for the school. 
 
Thank you for your kind support and for your understanding.  
 
Yours faithfully 
 
 
 
Gary Price  
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