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23 April 2026 

Dear Parents and Carers, 

We are writing to inform you of an upcoming change to how we communicate with families. 

From 1.5.26, we will be moving from text messaging service to a new online platform called My Child at School 
(MCAS). MCAS is an online portal, which can be accessed via any web browser or an app. This system will allow us 
to continue effective communication with parents.  

What this means for you 
• You will receive messages (‘announcements’) through the MCAS app or website instead of text messages 
• You will be able to view key information about your child in one place 
• SMS messaging will no longer be used for routine communication 

 
Getting started 
All parents and carers will need to download the MCAS app or access it via a web browser, and enable push 
notifications, so that you will be made aware of any announcements that are sent out. You will shortly receive an 
email link, which will enable you to set up and activate your MCAS account. 

For the first two weeks following the launch of MCAS, we intend to continue to also send out texts in the normal 
way, while any teething issues are ironed out. 

Data protection and security 
My Child at School is a secure, cloud-based system used by many schools across the UK, including several of our 
partner secondary schools. Horsley Church of England Primary School remains the data controller for your child’s 
information. 

In line with our responsibilities under the UK GDPR and the Data Protection Act 2018, the school has completed a 
Data Protection Impact Assessment (DPIA) to ensure that the system meets data protection requirements and that 
any risks have been carefully considered and mitigated. 

All personal data is stored securely and processed in accordance with strict data protection regulations. Our 
updated privacy notice will be available on the school website. 

If you have any questions or require support in accessing the system, please do not hesitate to contact the school 
office. 

Thank you for your continued support.  
Warm regards 

 
 
Gary Price 
Headteacher 
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